Emergencies:

Dr. Logan is a specialist in Integrative
Medicine and currently does not take care
of patients admitted to the hospital. Our
practice is outpatient-based with a focus
on weliness and is not considered
“primary care." Therefore, if an
emergency arises after office hours,
please contact your family physician; go
to the emergency room or call 911.

Brief Follow-U uestions:

To best serve your needs after an office
visit, please fax, email or call and speak
with the Medical Assistant. Please allow
up to 24 hours for a response. Include
your name, date, brief question and a
return phone number. There is no charge
for a brief guestion-answer exchange.

Mumerous guestions or lengthy
discussions require a phone consult and
appropriate fees are charged.

Forms and Documents:

Completing extensive forms for disability,
home health care, FSA or similar
requests, may require scheduling an
office visit or phone consult and
appropriate fees are charged. There is no
charge for work/school excuses, travel
letters or simple medical necessity letters.

Rel Medical rds:

Should we need to send to or receive
medical records from anocther physician,
you must sign a “Medical Release
Authorization™ form (ROI) which can be
obtained at our office.

Frequently Asked Questions:

Wil insurance pay for senvices that The Logan
Institute provides?

We are not in any health insurance networl.
Payment for an office visit varies depending on
your “out of network provider” coverage. Many
insurance companies do not recognize some of
the therapies, such as IV nutritional/chelation,
acupuncture, and lymph therapy. We recom-
mend you contact your provider pnor to your
initial new patient consultation.

Wil The [ ogan Institute file for eimbursement?

Our goal is to provide excellent patient care
and focus on you, the patient. We do not have
the staff to obtain authorization, bill for services
or file with all the various carriers. We will
provide the appropriate paperwork to you if you
choose to file and seek reimbursement from
your insurance company

Will Medicare / Medicaid, or my supplemental
insurance, pay for services or treatments?

Dr. Logan is not a Medicare { Medicaid
provider. Supplemental insurance may not
cover services from a non-Medicare provider.

Wil lab/diagnostic fests be reimbursed?

Standard blood tests are covered by many
insurance plans, including Medicare/Medicaid.
However, specialized testing of stool, urine,
saliva and hair analysis are often non-covered
services. Other traditional diagnostic
procedures, such as Echocardiogram, EKG,
etc. are often covered with a prescription.

THE LOGAN
‘\0/ nstltute for

8499 Fishers Center Drive
Fishers, IN 46038
317-598-4325
www.loganmd.com
office@loganmd.com

Office Hours:
Monday through Thursday
8am - 5pm
We are closed for funch 12-1pm
Friday 8am —11:30am

Important information regarding
our practice is enclosed.

Please retain for future reference
should you have questions about
our policies and procedures.
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